
For questions, call 800-722-1300. TDD/TTY users call 711. 
Call Eastern Time, Monday 8 a.m. – 11 p.m., Tuesday through Friday 8 a.m. – 8 p.m., and Saturday 10 a.m. – 2 p.m.   

	`We’re pleased to be your new student loan servicer.

If your student loans recently transferred from Fedloan Servicing to Aidvantage, 

please note that you may not see your repayment plan or monthly payment 

amount when you login to your online account. 

We are working diligently to complete your loan transfer and load the final details 

to your account soon. Your loan information will finish loading prior to your first 

billing statement.  

No action is required at this time – we’ll notify you with any updates.

We’re pleased to be your new student loan servicer.

Welcome to Aidvantage!

http://aidvantage.com

